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Your urgent 2 week appointment

There is a possibility you may have cancer

Your GP has referred you to the hospital for an urgent appointment. This may be to see a
hospital doctor (specialist) or to have a test.

Most people will not have cancer but it is important we act quickly as early diagnosis and

treatment improve outcomes.

Please ensure that your practice has your most up to date telephone number, postal
address and email address. This will ensure you receive all the appointment information.
Speak to the receptionist if you are unsure of the information the practice has for you.
Inform them of any holiday dates in the next 2 weeks. Tell a friend or family member who
can support you to attend the appointment and through the process. Show this information
to your employer if you are concerned you won’t be able to have time off for your

appointment.What will happen now?Your GP will start to organise your appointment

e If your appointment can be booked directly your practice will support you to do this
or do it on your behalf
e If booking directly yourself, please try and book the earliest available appointment
e If the hospital needs to review your referral and book your appointment, ensuring
you are directed to the most appropriate clinic, you will be contacted shortly
e You may be telephoned within the next 2 workings days to arrange an appointment
e Your first appointment may be a consultation or discussion over the telephone or via
a video link
e You may be asked to attend for a test as a first appointment
e |n some circumstances you may have both an appointment and a test arranged
urgently

If you miss your call or have a problem with the appointment offered you can call the ELHT
hospital booking team on 01282 803765 between 9am — 5pm, Monday to Friday.

If you do not hear from the hospital within 1 week please contact your GP practice secretary

If you are asked to attend the hospital all staff will wear the appropriate Personal Protective
Equipment (PPE). You will be asked to wear PPE and maintain social distancing during your
appointments. Clinics will take place in COVID safe environments.

Think, Talk, Act



